Aboult China Telecom

China Telecom Corporation Limited (“China Telecom” or the “Company”, a joint stock
limited company incorporated in the People’s Republic of China with limited liability,
together with its subsidiaries, collectively the “Group”) is a large-scale and leading
integrated intelligent information services operator in the world, providing wireline &
mobile telecommunications services, Internet access services, information services and other
value-added telecommunications services primarily in the PRC. As at the end of 2019, the
Company had mobile subscribers of about 336 million, wireline broadband subscribers of
about 153 million and access lines in service of about 111 million. The Company’s H shares
and American Depositary Shares (“ADSs"”) are listed on The Stock Exchange of Hong Kong
Limited (the “Hong Kong Stock Exchange” or "HKSE”) and the New York Stock Exchange
respectively.
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The official commercialisation A

* of 5G In China brought new
development opportunities to the
telecommunications industry. China
Telecom has abundant network
resources, professional team and
good brand reputation which shape
our unique edges. We focus on
our customers, further promote
“Cloudification”, that allows our
network to be more agile and flexible
to offer personalised, secure and
reliable service to our customers.
We march forward to promote digital
transformation of the economy and
society, satisfy the informatisation
demand upgrade of our customers,
and create new value for the
Company and shareholders!

Ke Ruiwen

*

Chairman and Chief Executive Officer
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Dear shareholders, position. At the same time, the Company

expanded proprietary innovation and open
In 2019, China Telecom capitalised cooperation, while promoting co-building
firmly on the invaluable opportunities and co-sharing on all fronts and attaining
arising from the digital transformation a promising start in 5G commercialisation.
of the economy and society, as well as Insisting on innovation and coordination, as
5G commercialisation. We proactively well as deepening reform, we promoted the
and effectively responded to the vitality of the Company and our employees,
pressures and challenges arising in our while working with our industry partners
operating environment, dedicated to to create a new landscape for our further
lean management while ensuring stable development, laying a solid foundation
and healthy operation, and elevated our for the long-term growth of our corporate
high-quality development to a new level. value and shareholder value in the future.
The whole Company is determined to forge
ahead and adhere to the new development
principles. Abiding by customer-oriented
principles, we sharpened our overall Overall Results
strengths, pushed forward value operation, In 2019, operating revenues of the
and significantly enhanced our market Company amounted to RMB375.7 billion.

Service revenues' amounted to RMB357.6
billion, representing an increase of 2.0%
compared to last year and continuing to
maintain higher than the industry average
service revenues growth. Of which,
mobile service revenues amounted to
. RMB175.5 billion, representing an increase
Surpassmg of 4.7% over last year. Wireline service
Indusiry revenues were approximately RMB182.1

Average for

D
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in the Industry

! Service revenues are calculated based on operating revenues minus sales of mobile terminals, sales of wireline
equipment and other non-service revenues.
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CHAIRMAN'S STATEMENT

billion, representing a decrease of 0.4%
over last year. Revenues from emerging
businesses? accounted for 55.3% of total
service revenues and contributed 4.5
percentage points to the total service
revenues growth, alongside a continual
optimisation of the revenue structure and
the continuous expansion of development
impetus. EBITDA® amounted to RMB117.2
billion, representing an increase of 12.5%
compared to last year. Net profit* amounted
to RMB20.5 billion, representing a decrease
of 3.3% over last year and an increase of
2.0% compared to the 2018 net profit
excluding the one-off after-tax gain from
the listing of China Tower Corporation
Limited®. Basic earnings per share were
RMBO0.25. Capital expenditure was
approximately RMB77.6 billion, of which
investment excluding 5G declined for the
fourth consecutive year. Free cash flow® was
RMB21.7 billion.

ng Declined
éigg for the
4 Fh
Consecutive
Year

services.

amortisation.

Taking shareholders’ returns into full
consideration, alongside the Company’s
profitability, cash flow level and capital
requirement for its future development,
the Board of Directors has decided

to recommend at the forthcoming
shareholders’ meeting that a final dividend
equivalent to HK$0.125 per share for the
year 2019 to be declared. Going forward,
the Company will continue to create
shareholder value, while fully balancing
the cash flow required for the long-term
development of the Company with returns
to shareholders.

Vibrant Commencement of
5G

2019 marked the first year of the 5G era
in China. The official commercialisation
of 5G has expedited the vibrant rise

of information and communications
technologies, as well as continuous
upgrade in the demand for integrated

Chairman Ke Ruiwen received 5G license granted

to China Telecom by the Ministry of Industry and
Information Technology

Revenues from emerging businesses include revenues from data traffic, Internet applications and DICT
EBITDA is calculated based on operating revenues minus operating expenses plus depreciation and

Net profit represents profit attributable to equity holders of the Company.

° The one-off after-tax gain from the listing of China Tower Corporation Limited in 2018 was approximately

RMB1.1 billion.

6 In order to more objectively reflect the Company’s free cash flow, enable a comparable basis to free cash
flow of prior years and avoid incomparability of free cash flow resulting from the application of IFRS 16, the
original free cash flow calculation “free cash flow = EBITDA minus capital expenditure and income tax” has
been changed to “free cash flow = EBITDA minus capital expenditure, income tax and depreciation charge for

right-of-use assets other than land-use-rights”.
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information services. This added strong
momentum to the rapid development of
the digital economy and society. By fully
capitalising on our previous deployment and
preparation for 5G, the Company strives to
open up a new “blue ocean” for integrated
information services.

Building 5G network competitiveness
through co-building and co-sharing
on all fronts as well as mastering
core technologies

In 2019, in order to efficiently build a 5G
network and quickly develop its 5G service
capabilities, the Company collaborated with
China United Network Communications
Corporation Limited to leverage the
mutually complementary advantages in
network and spectrum resources and

rolled out 5G network co-building and
co-sharing, effectively saving costs on
network construction, operation and
maintenance while enhancing the market
competitiveness of 5G network and
business. By the end of 2019, the Company
had invested RMB9.3 billion to build 40
thousand 5G base stations, and co-shared
more than 20 thousand of China Unicom’s
5G base stations. The total number of 5G
base stations in use exceeded 60 thousand,
covering key areas of over 50 cities where
5G commercialisation has commenced.
Meanwhile, the Company accelerated the

resources and technologies accumulation
for 5G carrying network and core network.
As a result, the Company’s network
competitiveness was significantly enhanced.

The Company maintained its deep
involvement in the evolution of global

5G standards. It took the lead in the
formulation of various international 5G
standards, and completed numerous patent
applications and international standard
publications. The Company also innovated
SA solutions, conducted SA networking
trials together with multiple vendors,

and led the breakthroughs in 4G/5G
integration and other bottlenecks hindering
SA commercialisation. The Company was
designated by GSMA to lead the global

5G SA industry chain to formulate and
publish “5G SA Deployment Guidelines” in
a timely manner. The Company conducted
proprietary research and development
("R&D") of mobile edge computing
("MEC") platform and management
platform for network slicing, expedited

the maturity of the SA industry chain. The
Company carried out innovative R&D of a
series of technologies for indoor coverage,
while promoting low-cost solutions for
indoor coverage. As a result, the Company's
ability to master 5G core technologies and
capabilities continued to strengthen, while
its status in the global 5G industry chain
significantly elevated.

5G autonomous driving demonstration in the 6th World Internet Conference

China Telecom Corporation Limited Annual Report 2019
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Promising start of 5G led by
application innovation and
scale market expansion

On 31 October 2019, the Company officially
launched its 5G commercial services in

50 cities across the country, and created

a membership-based innovative service
model of “5G + Privileges + Applications”
for individuals and 5G service combining
“5G + Gigabit Broadband + Smart Family
Applications” for households. By the end of
February 2020, the scale of the Company’s
5G package subscribers reached 10.73
million. Meanwhile, the Company also
extensively explored the endowment of

5G into areas such as digital government,
smart cities, industrial Internet and the

like. The Company innovated integrated
information service solutions by leveraging
the ultra-large bandwidth, low latency, and
massive connectivity features of 5G, as well
as integrating new emerging technologies
such as edge computing and industrial
passive optical networks (“PON"). The
Company has now rolled out 5G services

[ EN
OFS
0.7 3 m

(By the end of February 2020)

for smart cities based on SA architecture in
Shenzhen, while also setting benchmarks
in a number of demonstrative industries,
including industrial Internet, smart energy,
smart ports, telemedicine, and distance
education. This allowed us to accumulate a
number of promising application scenarios
for SA commercialisation.

Stable and Healthy
Operation throughout
the Year and Significant
Enhancement of

Market Competitiveness

In 2019, the Company accelerated its
expansion of integrated information
services, consolidated its capabilities in
network, service and operation, while
continuing to deepen its reform and
innovation. Our operation proved to

be highly resilient, with our market
competitiveness strengthening on all fronts.

Customer-driven and
accelerated expansion of
integrated information services

The Company focused on the flourishing
demand among individual customers for
informatisation services. With mobile data
traffic as the driving force, the Company
broadened its ecological cooperation and
built an innovative customer privilege
system to enhance our differentiated
market competitiveness in convergence
operation. As a result, our subscriber
base continued to expand and our market
position significantly elevated. The

total number of mobile subscribers was
approximately 336 million, leaping to the
second place in the industry in the country.
The net addition of mobile subscribers
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was almost 32.57 million for the full year,
with a net addition market share reaching
53.2%. 4G penetration reached 83.8%,
maintaining a leading position in the
industry, laying a good foundation for users
to upgrade to 5G and value growth in the
future.

The Company also proactively planned
new household informatisation services.
The five-in-one Smart Family product

and service portfolio — combining Smart
Broadband, Smart Home Platform, Smart
Applications, Smart Security and Smart
Services — began to take shape. Amidst
fierce market competition, the Company
continued to expand its broadband
subscriber scale with user stickiness
remaining stable. The total number of
wireline broadband subscribers reached
153 million, representing a net addition of
7.34 million. The triple-play penetration’ of
broadband subscribers reached 64%. The
number of IPTV subscribers reached 113
million. As Smart Family applications such as
Whole-home Wi-Fi, e-Surfing Webcam and
Family Cloud become more enriched, the
value contribution of these services will be
more prominent. The broadband blended
ARPU was RMB42.6.

Hunan citizens experienced China Telecom’s
5G applications on 2019 Telecom Day

—
Industry

NO. |

The Company also accelerated the extensive
integration of emerging technologies into
application scenarios for government and
enterprise. The Company continued to build
up and unleash the unique advantages of
cloud-network integration, and expanded
the combination of basic network access
with technologies such as cloud computing,
Big Data and Internet of Things (“loT"), to
thoroughly identify the needs of customers
in benchmarking industries and to assess
the market potential. The Company’s
“e-Surfing Cloud” ranked seventh in the
world and first among global operators in
laaS public cloud by market share®, and also
ranked first in China’s hybrid cloud market®.
Our IDC business ranked overall first within
the country®. Revenue from cloud service
reached RMB7.1 billion, representing

an increase of 57.9% compared to last
year, becoming the top growth driver
within the DICT business. The number

of loT connected devices reached 157
million, with revenue increasing by 21.7%
compared to last year. The Company’s
DICT business is gradually becoming a new
growth driver.

7 The triple-play penetration rate represents the percentage of wireline broadband customers by identity
document who also subscribe to mobile and e-Surfing HD services at the same time

8 Source: IDC
g Source: China Internet Weekly
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Consolidating network foundation
and reinforcing the core
competitiveness of

cloud-network integration

The Company continued to optimise the
network user experience, and conducted
targeted coverage and dynamic capacity
expansion of its 4G network to support the
scale development of 4G users and data
traffic as well as the full commercialisation
of its VOLTE business. The Company
deployed 10G PON equipment, promoted
the scale construction of gigabit networks
in key cities, and reinforced broadband
access edge. Meanwhile, to grasp the
trend of increasing demand in migrating
to cloud in integrated information
services, the Company promoted
“Cloudification” on all fronts, effectively
consolidated IDC resources, optimised the
deployment of cloud resource pools and

: D
NO. |

among GClobal
Operaltors

advanced the transformation of existing
telecommunications facilities into data
centres. The Company also deployed edge
computing and CDN in a collaborative
way, accelerated the launch of cloud-
network products such as high-quality
optical transport networks (“OTN"),
software-defined wide area networks
("SD-WAN") and dedicated cloud-network
for government and enterprise customers.
China Telecom’s core competitiveness of
unified cloud-network architecture based
on “cloud-as-the-core and cloud-led
network” is quickly becoming evident.

Consolidating service edges and
maintaining industry leading
customer perceptions

Led by customer perceptions, the
Company enhanced the end-to-end service
experience, established the reputation of
its products for being secure and reliable,
and built the competitive advantages of its
services. By optimising its sales channels
and broadening its customer reach, the
Company explored sales models based on
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scene marketing. Forming teams of “Smart
Family Engineers” and “Cloudification
Enablement Experts”, the Company
developed an advantage in professional
talent for integrated information services.
The Company built its operation capabilities
in cloud-network integration, enhanced
the activation and maintenance efficiency
of its dedicated lines for government

and enterprise customers. The Company
also gradually rolled out self-help

service for government and enterprise
customers. Through the introduction of
services powered by Al technologies and
promoting “new media” customer service,
the Company effectively lowered the
service volume delivered by human while
optimising the user experience. The service
satisfaction of the Company continued to
be industry leading, ranking first for both
overall satisfaction and for mobile Internet
access among public users. We also had
the lowest customer complaint rate in the
industry®.

07
<l

Both Ranked

ND | in

the Industry

Ongoing enhancement of corporate
efficiency with intelligence-injected
operation and management
reinforcement

The Company strengthened its aggregation
and application of data, with capabilities of
its corporate core continuing to manifest.
By launching the next generation BSS

3.0 system and through the optimisation
of its product management as well as
development and operation systems, the
Company achieved rapid loading and
automatic activation of its cloud-network
integration services. The Company also
conducted network construction and
maintenance supported by using Big Data
and applied Al technologies to automate
management functions. With efficiency
enhancement of key resources as the focus,
the Company dynamically optimised its
resource allocation, strengthened precision
investment and effectively reduced the
costs of average electricity tariff, per tower
rental fee, sales channel costs and wireline
terminal costs. The Company reinforced
centralisation, and further centralised

its capital management and equipment
procurement, with an aim to reduce costs
and increase efficiency, enabling it to
maintain a solid financial structure.

10 Source: The Ministry of Industry and Information Technology of the PRC

China Telecom Corporation Limited Annual Report 2019

-



e

016

CHAIRMAN'S STATEMENT

Deepening reform and innovation,
stimulating corporate vitality and
intrinsic motivation

The Company firmly pushed forward

with internal reforms. Confronted with
key future application scenarios, the
Company built innovation centres for
digital government, smart cities and
industrial Internet. The Company also
shortened the end-to-end response time
for customers and enhanced its capabilities
to provide integrated information services.
The Company continued to push forward
reforms of its R&D system, consolidated
R&D centres, and also established a
system for scientists and chief experts.
The Company accelerated the creation

of new proprietary core technologies,
incentivised the vitality of research
personnel, enabling the Company to lead
a number of key national R&D projects.
The R&D expenses of the Company for
the year increased by 57% compared to
last year. The Company also optimised the
department functions relating to network
construction, operation and maintenance,
as well as informatisation, in order to

lay a solid foundation for implementing
cloud-network integration and accelerating
the digital transformation of the Company.
At the same time, the Company further
promoted the mixed ownership reform of
its professional subsidiaries. Our Internet
finance company was included in a pilot
programme of mixed ownership reform

for state-owned enterprises (SOE), and the
“Double-Hundred Action” for SOE reform,
with the introduction of strategic investors
attaining progressive results.

Embarking on a New
Journey for Integrated
Intelligent Information
Services

In the new year, China Telecom will

forge ahead to become a leading
integrated intelligent information service
operator. The Company will accelerate
“Cloudification” on all fronts, promote
cloud-network integration and build the
cloud-network integrated digital platform
and establish a new type of network
infrastructure. The Company will also
deepen the application of cloud-network
products and operation system reform
while accelerate the data aggregation
from 5G, cloud, DICT and capability
centres. To enhance the capabilities of
corporate core and strengthen the level of
intelligent operation management within
the Company, we will develop an open
and compatible Big Data pool, and apply
Big Data analytics to products, services,
cloud-network construction and operation,
risk management, and resource allocation,
among other areas. The Company will
reinforce its network and talent edges to
strengthen market competitiveness. The
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Company will make full use of its abundant
5G spectrum resources to accelerate

5G network construction, strengthen

the unique advantage of cloud-network
integration and accelerate the evolution
towards a smart ubiquitous network, which
is simple, agile, efficiently-centralised,
open and secure. The Company will

push forward market-oriented reforms,
which will further stimulate the vitality
and intrinsic motivation for corporate
development. The Company will also

push forward reforms for R&D system

and accelerate the breakthroughs in

key technology areas. The Company

will carry out extensive innovation and
cooperation and expedite the expansion of
informatisation services. The Company will
aggregate favourable resources, expand
ecological cooperation, promote the
development of 5G applications and SA
scale commercialisation. The Company will
continue to enrich its Smart Family product
portfolio, strengthen and leverage on its
leading edge in DICT business, continue

to nurture new ecosystems represented

by Smart Family, Cloud, loT and Internet
Finance, and create a new engine for

the Company’s long-term sustainable
development.

Corporate Governance and
Social Responsibility

The Company strives to maintain a high
level of corporate governance and has
always adhered to excellent, prudent and
efficient corporate governance principles.

The Company insists on governing

the Company in accordance with laws

and regulations, as well as compliance
operation. The Company attaches great
importance to risk management and
control, continuing to enhance corporate
transparency to ensure the healthy and
sustainable growth of the Company.

In the area of corporate governance,

our consistent efforts and outstanding
performance have been widely recognised
and highly appreciated by the capital
market. We were awarded “Most
Honoured Company in Asia”, for the 9th
consecutive year by Institutional Investor.
We were accredited with the “Platinum
Award - Excellence in Environmental,
Social and Governance” for the 11th
consecutive year by The Asset and were also
awarded “Highly Commended Initiative in
Innovation” for our “Cloudification in 5G”
strategy. In addition, we were awarded,
for the 12th time, “The Best of Asia — Icon
on Corporate Governance” by Corporate
Governance Asia. We were also accredited
the awards including “No. 1 Best Managed
Company”, “No. 1 Best Investor Relations”
and “No. 1 Best ESG” in China region from
FinanceAsia.

The Company insisted on integrating
corporate social responsibility into
corporate development, governing

the Company in accordance with laws
and regulations, upholding integrity
within business operation, proactively
implementing the Cyberpower strategy
and firmly safeguarding network and
information security to enable the
digital transformation of the economy

China Telecom Corporation Limited Annual Report 2019
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and society. We also strengthened risk
prevention of the Company and proactively
carried out poverty alleviation leveraging
information, while continuously promoting
energy saving and emission reduction.

We implemented “Speed Upgrade and
Tariff Reduction” and “Mobile Number
Portability”, stood firmly against price

war and promoted fair and orderly

market competition and pushed forth

the sustainable and healthy development
of the industry. We also insisted on
quality service and the protection of
customer rights. We cooperated with our
business partners to create ecological
prosperity. We also effectively reduced the
duplicate construction of infrastructure

by promoting co-building and co-sharing
of network infrastructure resources. In
support of the “Belt and Road” initiative,
we enhanced network interconnections
and intercommunications with relevant
countries. We also received a high level

of recognition and appreciation from the
wider society for our efforts in successfully
delivering telecommunication assurance
for major conferences and events including
the 70th Anniversary of the Founding of
the People’s Republic of China, the 20th
Anniversary of Macau Handover, the

Boao Forum for Asia, the “Belt and Road”
Summit for International Cooperation, and
the China International Import Expo.

Outlook

At present, a new round of technological
revolution and industry transformation

is unfolding. New information and
communications technologies are evolving
rapidly every day, while the demand for
information consumption is continuing to
escalate. Technology and market forces

are the twin wheels that are propelling the
nation’s information and communications
industry to a vast and bright future. At the
same time, we are facing new challenges in
the dynamic global situation and landscape,
with economies of scale for the 5G industry
yet to emerge.

The outbreak of the novel coronavirus
(COVID-19) epidemic since the beginning
of 2020 has impacted the business
development and network construction

of the Company. China Telecom has
proactively fulfilled its corporate social
responsibility, and was the first company to
complete 5G network deployment for the
Wuhan Huoshenshan Hospital and other
locations. The Company also leveraged
the advantages of e-Surfing Cloud and Big
Data to support epidemic prevention and
control, as well as the informatisation of
medical diagnostics and treatment. The
Company took proactive caring measures
for employees’ safety and well-being.

IO DERERERPRED

a_ 1|

Telecommunication assurance for Wuhan Huoshenshan Hospital
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Meanwhile, the Company will work hard
to respond to the impact of the epidemic,
while actively grasping the new changes in
market demand and providing proliferating
informatisation solutions to better serve its
customers.

As a Chinese saying goes, “those with
vision march steadily, while those with
steadiness march further”. We are

fully confident about the future. China
Telecom will continue to adhere to

the new development principles, insist

on customer and market-orientated
approaches, and strive for innovation

and development. The Company will
push forward 5G network construction
on all fronts, accelerate co-building and
co-sharing, firmly promote cloud-network
integration, deepen corporate reform and
further cultivate intelligent operation.
The Company will work with industry
partners to create a better future, and
continue to march towards becoming a
leading integrated intelligent information
services provider, while striving to create
new value for shareholders and altogether
enjoy the accomplishment of high-quality
development.

Finally, on behalf of the Board of Directors,
I would like to take this opportunity
to express our sincere appreciation to

all our shareholders and customers for
their support all along. | would also

like to express our sincere thanks to all
our employees for their hard work and
contributions. Furthermore, | would like
to extend our sincere gratitude towards
Mr. Gao Tongging for his outstanding
contributions to the Company during his
tenure. At the same time, | would like to
welcome Mr. Li Zhengmao, President and
Chief Operating Officer of the Company, to
join the Company.

AL

Ke Ruiwen

Chairman and Chief Executive Officer

Beijing, China
24 March 2020
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2019 MILESTONES

A\ As a pioneer to achieve interoperability of equipment from different
vendors based on 5G standalone (“SA") architecture in the industry

? Launched the e-Surfing Cloud Industrial Internet Platform, made full
N use of the secure and reliable, independently controllable e-Surfing
N J'-j:‘_r;}" Cloud infrastructure advantages, combining 5G and industrial
< Internet to create the industrial edge application and 5G industrial
"‘\\-’;'ﬁ application ecospheres
g

Held the Co-building Double-Gbps Demonstration City and China
Telecom Smart Family Ecosystem Collaboration Conference in
Shanghai, published the China Telecom’s Smart Family White Paper,
announced to build the five-in-one Smart Family product and service
portfolio — consisting of Smart Broadband, Smart Family Platform,
Smart Application, Smart Security and Smart Service

V] A

China Telecom has been granted the permit to operate 5G digital
cellular mobile service

The total number of mobile subscribers exceeded 325 million,
leaping to the second place in the industry in the country

Entered into a 5G network co-build and co-share framework
cooperation agreement with China United Network
Communications Corporation Limited (“China Unicom”). Both
parties can fully leverage their mutual complementary advantages
» over network and spectrum resources, jointly co-build one 5G
access network nationwide, rapidly create 5G service capability
and effectively reduce network construction and maintenance
costs while continuing to operate the business and branding
independently to achieve a win-win situation for both parties

L[]
R
1

Officially launched 5G commercial services in 50 cities nationwide
offering 5G services to individuals, households, government and
enterprise customers and simultaneously rolled out government and
enterprise customers-oriented 5G services based on SA architecture in
Shenzhen

-
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CORPORATE CULTURE

Corporate Mission

Let the customers fully enjoy a new information life

Strategic Goal

Be a leading integrated intelligent information services operator

Core Value

Comprehensive innovation, pursuing truth and pragmatism,
respecting people and creating value all together

Operation Philosophy

Pursue mutual growth of corporate value and customer value

Service Philosophy

Customer First Service Foremost

Code of Corporate Practice

Keep promise and provide excellent service for customers
Cooperate honestly and seek win-win result in joint innovation
Operate prudently and enhance corporate value continuously
Manage precisely and allocate resources scientifically

Care the staff and tap their potential to the full

Reward the society and be a responsible corporate citizen

Corporate Slogan

Connecting the World



Deepen Reform with Innovation and Cooperation
to Enhance Corporate value

Customer-centric market-oriented mechanisms

Construct new infrastructure for Share API exposure with Establish strategic tech companies
cloud-network integration cloud-as-the-core for vertical industries
Simple, agile, efficiently-centralized, open
and secure cloud-network Cloud platform, Al, IoT platform... Smart cities, industrial Internet, distance
operating system education, telemedicine...

Customer-front digitalized service platform

Establish online sales and marketing Promotion platform coordinating Intelligent Big Data support platform
service portal covering all customers all channels (020) for customer operation
. Corporate
Coportunities Reform vitality 4
5G + +

Digital China EEEEEEEESR Open Cogperatlon EEEEEEER PrOdUCttt& SEFVlCi IEEEEEN Value*

Smart soclety Innovation and e llveness

Cyber|.30wer R&D Customer

experience4



Continue to Promote High-quality Development

with Multi-pronged Measures

2020 measures

Propel
cloudification

Refine intellectual
operation

Premium and
secure services

Professional talents

Expedite reforms

Strengthen
ecological cooperation

Cloud-network integration to construct a
unified cloud-network infrastructure,
operating system and product / application

To enhance corporate core capabilities and
invigorate contacts between channels and
customers

To strengthen the system and capabilities
of network information security; protect key
information infrastructure; expand network
information security products, services and
ecosystems

To reinforce team building and promote
corporate strength through talents

Persist in market-oriented principles, to
innovate incentive systems to thoroughly
motivate staff’s proactiveness, initiative-
taking and creativity

To focus on key areas and build foundation
with APl exposure

Mobile subs net add

Incl.: 5G package subs net add

Broadband subs net add

DICT revenue

Service revenue

Net profit

Dividend

2020 Key Targets

15Mil

60Mil — 80Mil

S5Mil

Double-digit growth

Maintain
healthy growth

Strive to maintain
profitability

Stable




SHAREHOLDER INFORMATION

Share Information
Share Listing

China Telecom Corporation Limited’s H shares were listed on The Stock Exchange of Hong Kong Limited on

15 November 2002 and New York Stock Exchange as American Depositary Shares (ADSs) on 14 November 2002.
ADSs are issued by The Bank of New York Mellon. Each ADS traded in the United States represents 100 ordinary
H shares.

Stock Code
The Stock Exchange of Hong Kong Limited 728
New York Stock Exchange CHA

Share Price Performance

2019 Share Price HKS$ per H Share US$ per ADS
High Low Close High Low Close
4.47 2.95 3.21 56.66 37.65 41.19

Number of issued shares: (as at 31 December 2019)

Market capitalisation: (as at 31 December 2019)

80,932,368,321

HK$259.8 billion
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SHAREHOLDER INFORMATION

Share price performance of China Telecom on The Stock Exchange of Hong Kong Limited versus Hang Seng Index
(HSI) and MSCI World Telecom Service Sector Index (MSCI) from IPO on 15 November 2002 to 31 December 2019.
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Distribution of Shares and Shareholdings

The share capital of the Company as at 31 December 2019 was RMB80,932,368,321, divided into 80,932,368,321
shares of RMB1.00 each. As at 31 December 2019, the share capital of the Company comprised:

Percentage of
the Total Number

of Shares
Number of Shares (%)
Total Number of Domestic Shares: 67,054,958,321 82.85
Domestic shares held by:
China Telecommunications Corporation 57,377,053,317 70.89
Guangdong Rising Assets Management Co., Ltd. 5,614,082,653 6.94
Zhejiang Financial Development Company 2,137,473,626 2.64
Fujian Investment & Development Group Co., Ltd. 969,317,182 1.20
Jiangsu Guoxin Group Limited 957,031,543 1.18
Total Number of H Shares (including ADSs): 13,877,410,000 17.15
Total 80,932,368,321 100.00

Major Shareholders of H Shares

The following table shows the major shareholders that exercised or controlled the exercise of 5% or above of
H shares as at 31 December 2019:

Percentage of
the Total Number

of H Shares

in Issue

Name of Shareholder Number of Shares (%)
Citigroup Inc. 1,437,045,756 10.35
BlackRock, Inc. 1,266,251,025 9.12
JPMorgan Chase & Co. 1,248,678,064 8.99
The Bank of New York Mellon Corporation 1,037,754,265 7.48
GIC Private Limited 971,432,320 7.00
Templeton Global Advisors Limited 965,225,382 6.96
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Dividend History

Financial Year Ex-Dividend Date

Shareholder

Approval Date

Payment Date

Dividend
per Share (HK$)

2002 Final 16 May 2003 20 June 2003 10 July 2003 0.00837*
2003 Final 1 April 2004 3 May 2004 20 May 2004 0.065
2004 Final 21 April 2005 25 May 2005 23 June 2005 0.065
2005 Final 20 April 2006 23 May 2006 15 June 2006 0.075
2006 Final 26 April 2007 29 May 2007 15 June 2007 0.085
2007 Final 28 April 2008 30 May 2008 16 June 2008 0.085
2008 Final 23 April 2009 26 May 2009 30 June 2009 0.085
2009 Final 22 April 2010 25 May 2010 30 June 2010 0.085
2010 Final 18 April 2011 20 May 2011 30 June 2011 0.085
2011 Final 5 June 2012 30 May 2012 20 July 2012 0.085
2012 Final 4 June 2013 29 May 2013 19 July 2013 0.085
2013 Final 4 June 2014 29 May 2014 18 July 2014 0.095
2014 Final 1 June 2015 27 May 2015 17 July 2015 0.095
2015 Final 30 May 2016 25 May 2016 15 July 2016 0.095
2016 Final 26 May 2017 23 May 2017 21 July 2017 0.105
2017 Final 31 May 2018 28 May 2018 27 July 2018 0.115
2018 Final 3 June 2019 29 May 2019 26 July 2019 0.125
2019 Final 1 June 2020 26 May 2020 31 July 2020 0.125**
* On the basis of HK$0.065 per share, pro-rated based on the number of days the Company’s shares have been listed during the year
of 2002.

*x The dividend proposal is subject to shareholders’ approval at the 2019 Annual General Meeting to be held on 26 May 2020.

Annual Reports

Our annual reports in both English and Chinese are now available through the Internet at

https://www.chinatelecom-h.com. The Company will file an annual report in Form 20-F for the year 2019 with

the United States Securities and Exchange Commission by 30 April 2020.
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2019 Annual Report Survey

Annual Report is a key communication channel between shareholders and the Company. Last year, we received
around 100 questionnaires of “Your Views on Annual Report 2018". Each of these responses benefited us

in enhancing and further improving our annual reports. We are deeply indebted to the respondents for their
constructive responses. In accordance with our commitment, we have to contribute HK$50 to a charitable
organisation for each questionnaire received. In this regard, we have given a sum of HK$10,000 to the charitable
organisation, WWF, in 2019. In addition, we have already implemented the suggestion of allowing shareholders to
choose means of receipt and language of corporate communication to enhance environmental protection and cost
savings.

We value and are eager to keep hearing your comments on our annual report for our further improvement in the
future. It is highly appreciated if you could spare your precious time to complete the questionnaire of “Your Views on
Annual Report 2019", as attached in this annual report, and return it by post or fax to us at +852 2877 0988. You
can also fill in the electronic form at our website, www.chinatelecom-h.com.

Annual General Meeting
To be held at 11:00 a.m. on 26 May 2020 in Grand Hyatt Hong Kong.

Registered office

Address: 31 Jinrong Street
Xicheng District
Beijing
PRC 100033

Tel: 86 10 5850 1800

Fax: 86 10 6601 0728

Any enquiries relating to the strategic development or operations of China Telecom Corporation Limited, please
contact the Investor Relations Department:

Investor Relations Department

Tel: 852 2877 9777
IR Enquiry: 852 2582 0388
Fax: 852 2877 0988
Email: ir@chinatelecom-h.com
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Any enquiries relating to your shareholding, for example transfers of shares, change of name or address, loss of share
certificates, please contact the H share registrar:

H share registrar
Computershare Hong Kong Investor Services Limited

Address: Shops 1712-1716, 17th Floor
Hopewell Centre
183 Queen’s Road East

Wanchai
Hong Kong
Tel: 852 2862 8555
Fax: 852 2865 0990
Email: hkinfo@computershare.com.hk

Any enquiries relating to ADSs, please contact the depositary:

The Bank of New York Mellon

Address: BNY Mellon Shareowner Services
P.O. Box 505000
Louisville
KY 40233-5000
Tel: 1-866-240-8333 (toll free in USA)
1-201-680-6825 (international)
Email: shrrelations@cpushareownerservices.com
T~ ———
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CORPORATE INFORMATION

Board of Directors
Executive Directors

Ke Ruiwen (Chairman and Chief Executive Officer)
Chen Zhongyue
Liu Guiging
Zhu Min (Chief Financial Officer and
Secretary of the Board)
Wang Guoquan

Non-Executive Director

Chen Shengguang

Independent Non-Executive Directors

Tse Hau Yin, Aloysius
Xu Erming

Wang Hsuehming
Yeung Chi Wai, Jason

Audit Committee

Tse Hau Yin, Aloysius (Chairman)
Xu Erming

Wang Hsuehming

Yeung Chi Wai, Jason

Remuneration Committee

Xu Erming (Chairman)
Tse Hau Yin, Aloysius
Wang Hsuehming

Nomination Committee

Wang Hsuehming (Chairlady)
Tse Hau Yin, Aloysius
Xu Erming

Supervisory Committee

Sui Yixun (Chairman)

Zhang Jianbin (Employee Representative)
Yang Jianging (Employee Representative)
Xu Shiguang

Ye Zhong

Legal Representative

Ke Ruiwen

Company Secretary

Wong Yuk Har

International Auditor

Deloitte Touche Tohmatsu

Legal Advisers

Haiwen & Partners
Freshfields Bruckhaus Deringer
Sullivan & Cromwell LLP

Stock Code

HKEx: 728
NYSE: CHA

Company Website

www.chinatelecom-h.com
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